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Key Usage Scenarios 

Installation & Setup 

1. Install the extension from the Micrsoft AppSource store or manually using the .app 

extension file.  
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2. Open “Paladin HR Setup” 

 

3. Run the “Paladin HR Setup Wizard” from the “Paladin HR Setup” page.  

 

- This will Initialize all the “Codes” eg. Timeframes, Contract Types, Pay Bands etc. 

- This will pull across all “Employees” and create a “HR User” record.  

- An associated Open HR Contract will be created with the new User.  

 

4. Populate the remaining fields in the HR Setup page. “License Key” and “HR Override 

Password” are critical and have been promoted to the top of the page. 
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5. Open the “Holiday & Absence Types” from Paladin HR Setup and enable/disable the 

“Holiday” / “Authorized” and “Unauthorized” Absence Types.  
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6. Create a new Profile for Paladin HR. Role Centre ID = 70397725 

 

 

 

 

7. If the profile for “Paladin HR” hasn’t been set as the Default Profile then assign the 

Profile to the User on the “User Personalization” screen.  
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Usage 

Paladin HR is designed to act an additional “loosely coupled” HR system for Microsoft Dynamics 

365 Business Central. This means it does not impact on any standard system functionality and 

sits as a layer that can easily be installed/uninstalled by the end user.  

The aim of Paladin HR is to provide an affordable and easy to setup HR system. 

The following key entities are covered as part of this HR system:  

- HR Contracts (the top-level entity) 

- Appraisals 
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- Recruitment 

- Probation 

- Attachments 

- Training 

- Disciplinary 

- Holiday Booking 

- Overtime Tracking 

- Absence Tracking 

- Dynamic Setup Codes for complete customization.  

- Auditability 

- Enhanced Security for sensitive HR information. 

Note: No Finance or Payroll information is required for this addon. 

HR Contract 

The HR Contract acts as the core of the HR system and each Employee must have a valid HR 

Contract.  

 

The HR Contract is where you can track changes to the Employees contract and raise 

Appraisals, Disciplinaries, Training, Probation and Holiday booking entities. You can also “sign” 

a document in order to verify the Employee has agreed to the contract.   
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From the Contract you can also generate two reports: 

HR Contract Document 

HR Correspondence (Letter) 

Examples Below: 
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This is the default “Employee Contract” report.  

 

And these are the default “Correspondence Types” (if you used the Wizard). The 

Correspondence Type also has the option to add customizable text in order to populate the 

report. Example below: 
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Role Center 

The Role Center has been designed to assist the HR Administrator carry out HR tasks. You can 

access all the Key entities from the dashboard Ribbon or Cue Tiles. 

 

Holiday Booking 
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This can be performed from the HR Contract “Book Holiday” and approval emails can be 

sent to the HR Approver if this has been setup against the HR User (see HR User card >> 

Approver fields).  

 

Holidays can be booked for Half Days and Full Days by using the Full Day / AM / PM drop down 

list. The booking calculation uses the “Base Calendar” to work out non-working days. This is 

defined against the HR Setup table and against the HR Contract record.  
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Here is the Approval Request Email – this allows the Approver to approve the Holiday Request 

by clicking the embedded link contained in the email.  
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Overtime Registration 

Overtime can be registered against a Contract from the “Overtime Entry” worksheet. This will 

allow the user to select an “Absence Type” as per the “Holiday & Absence Type Setup”  
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Absence Registration 

Absences can be registered against a Contract from the “Absence Entry” worksheet. This 

will allow the user to select an “Absence Type” as per the “Holiday & Absence Type Setup”  
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Recruitment / Appraisal / Probation / Disciplinary / Training 

These entities are created from the HR Contract and Role Center and use the same source 

table. A Document is generated based on the No. Series from Paladin HR Setup.  
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HR Attachments 

HR Attachments can be attached from any HR Entity and rely on the Employee No. and 

Record ID of the originating document. The HR Attachment can either be:  

- A URL 

- An internally stored BLOB file.  

Due to the low number of documents being processed by a HR System (as opposed to a 

Purchasing department) we have concluded BLOB storage would be viable option for a small 

business. URL attachments are the default method as this way the database does not grow 

unnecessarily large but the User can choose to select BLOB Storage.  
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HR Security 

Security has two levels:  

Override Level – Password defined on the Paladin HR Setup page.  

HR Administrator Level – Password defined on the Paladin HR User page for individual HR 

super users.  

The users can Sign In / Sign Out of the HR system from the Role Center. Or alternatively will be 

prompted for the HR Password when accessing HR pages.  
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